
Student Requests High School Transcript sent to PSIs  

• Revised the High School Transcript option for student to request their 
transcript be sent to a HOPE eligible institution or NCAA
• High Schools no longer fulfill transcript requests submitted by students

• Transcript data already submitted to GSFC for HOPE & Zell Miller Scholarship 
purposes is ready to be sent

• Improving the turnaround time transcripts are provided to eligible PSIs & NCAA 
based on students’ requests

• New process now live:
• Student signs into GAfutures Account, in My GAfutures - My High School Transcript 
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Student Requests High School Transcript sent to PSIs

• Student may request transcript(s) be 
sent to (up to 6) eligible PSI(s) &/or 
NCAA at one time

• Students are advised on screen to View
their transcript before requesting it be 
sent, to ensure the latest courses 
information is listed, if not advised to 
check back

• Must be at least 30 days since last 
request for same college or entity 
(message provided on screen)
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Student Requests High School Transcript sent to PSIs

• After student selects Send, the request will process by GSFC only if the Transcript 
Preference question is displaying as “Yes” in STARS under HS Transcript Profile-Transcript 
Preference

• If the STARS Transcript Preference question is displaying “No”,  the request will not 
process 

• High Schools may choose to not allow transcripts be requested through GAfutures
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Student Requests High School Transcript sent to PSIs

• If processable, student receives two messages, a pop-up after selecting Send & another 
in their Message Center inbox with request details listing PSIs or NCAA requested

Pop-up on screen Message Center
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• If the high school does not allow transcripts 
to be requested by students in GAfutures:
• Student receives a pop-up message 

after selecting Send, but no message 
appears in their Message Center inbox



Student Requests High School Transcript sent to PSIs

• GSFC receives student’s request & the processing details show for the High School in STARS 
under Released Transcript History 

• High Schools can view students’ transcript requests processed date and the PSIs &/or NCAA

• Released By column will display GSFC going forward 
• Search Transcripts for Prev. Year(s) is available for reviewing transcripts released a previous year
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Student Requests High School Transcript sent to PSIs

• Once GSFC releases the transcript, student receives message(s) in their Message 
Center inbox for those college(s) &/or NCAA

• Message Center:   

• Transcript on file will be sent to PSI or NCAA
• PSI receives their transcript files in SURFER or by SFTP and NCAA receives theirs by 

file

• Timeframe for reviewing transcripts by college(s) & NCAA can vary

6


