Olive Ocmulgee 
Milledgeville, GA 31061 ∙ (478) 445-5384
olive.ocmulgee@gmail.com ∙ www.linkedin.com/in/oocmulgee23

OBJECTIVE	
To use research, marketing, and communication skills in a professional career

EDUCATION
Middle Georgia State University, Macon, GA					May 2025
Bachelor of Arts, History
Senior Capstone: The Influence of Geography on Dialect and Communication Styles 
Related Courses: Principles of Marketing, Business Communications, Research Methods

SKILLS SUMMARY
Research
· Investigated claims/cases to determine accuracy and appropriate outcomes
· Evaluated and synthesized information from multiple sources to present information in academic, corporate, digital media, and university settings
· Organized and presented research data in Excel 
· Assessed documentation for completeness, accuracy, and compliance
· Analyzed complex information to identify trends, discrepancies, or key insights
· Evaluated marketing effectiveness using participation or engagement metrics

Marketing & Promotion
· Developed and executed promotional strategies that increased event attendance by 20%
· Coordinated cross-functional efforts by leveraging relationships with campus departments and organizations to enhance visibility and reach
· Designed image content for social media, print, and digital communications using Canva and Photoshop
· Created on-trend video content for multiple social media platforms to promote launch of digital publication 

Communication
· Managed high-volume customer service interactions with professionalism and attention to detail
· Navigated challenging conversations with empathy and problem-solving skills 
· Presented information effectively in both written and verbal formats
· Edited and formatted team submissions to improve readability of a new digital publication 
· Developed and conducted interactive PowerPoint presentation for capstone project

WORK & VOLUNTEER HISTORY 
GEICO, Macon, GA				       				        Aug 2020 – present
Claims Specialist

Middle Georgia State University					         Sept 2022– May 2025
Editor, The Statement Newspaper

Campus Involvement							         Aug 2023 – May 2025
Executive Board, Campus Activities Board

HONORS & RECOGNITIONS
· Top Claims Specialist of the Quarter (4 times)
· Writing selected for publication in the Fall Line Review
